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Fire Alarms &
Rubbish Bin info

Fire alarm test
Every Monday at 10:00am a fire alarm sound test is carried out. The alarm
will sound for approximately 30 seconds and will be heard in the communal
areas. Every Friday at 11:00 and 11:10 sprinkler tests are carried out when
two alarms will sound in the Chepstow communal area and the car park
areas for 1 minute each.
If any alarm is heard at any other time, this will signify a possible fire and
you are instructed to evacuate the building.
We remind people to read and familiarise themselves of the Fire Evacuation
Plan which is located on the notice boards in the reception areas.
Rubbish bin areas
For Health and Safety reasons we are asking all residents to securely wrap
rubbish items in plastic bags, taking special care when disposing of food
waste that there is no leakage from the bag, and place in the wheelie bins
provided. Recycling items should be placed in special recycling sacks
(available from the porter) and also placed in the same provided wheelie
bins. Rubbish bags MUST NOT be left in the corridor area outside the flat
doors. Any leakage will stain the carpet (Hereford buildings) or floor
covering (Chepstow building), and the resultant cost of cleaning will be
passed on to the responsible resident. Please do not put rubbish on the
floor of the bin rooms or loose items in the wheelie bins except for
cardboard which must be broken into flat pieces and stacked neatly.
Recycling bags
Recycling bags can be collected from the porter’s desk.

Rubbish - bulk item collection
A special collection is available from Westminster council for disposal of items
too large or too heavy for ordinary household collection and for those of you
who cannot take items personally to the Council’s rubbish dump. Residents
wishing to dispose of larger items such as beds, sofas, wardrobes, fridges and
freezers should visit www.westminster.gov.uk/residential-bulky-waste to
arrange collection. The Council charges for some items. PLEASE NOTE - NEVER
leave or dump large items of furniture in the bin store areas or communal
corridors, especially if you are moving out of The Baynards.
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Collecting &
Delivering Parcels

Collection of parcels
Please collect parcels as soon as you receive notification through
your front door as we have a limited amount of storage space. Noone else can sign for a parcel on your behalf. Any items not collected
within 4 weeks will be discarded. The management can only accept
goods that are addressed to people actually residing in the
apartment. We cannot accept parcels addressed to ex-tenants,
absentee landlords, their families, partners or friends.
Please note that during the December time we receive a larger
number of parcels. We kindly ask that you collect your parcels daily
during the December period to assist us as we have a limited
amount of space.

Grocery and Food Deliveries
All food deliveries such as Waitrose, Ocado, Deliveroo, etc, cannot
be delivered to the porter’s desk. Please ensure you are home to
accept your food orders.
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Handyman Work,
Policies & Water
Cylinders
Odd jobs / handyman works
Change of light bulbs – materials plus £15.50 per hour labour. General
maintenance / decoration- materials plus £30.00 per hour labour. Please
contact the Estate office for more information.
Window Cleaning
Windows must always be cleaned internally and externally at regular
intervals to keep them clean. This is a condition of the head lease.
Management will be arranging for the exterior of the windows to be cleaned
quarterly.
The Baynards Policy on Abuse and Threatening Behaviour
Employees at The Baynards have a right to be treated with dignity and
respect. The Baynards operates a policy of zero tolerance with regard to
threatening behaviour, verbal abuse or assault that is directed at our staff
and management. Breaches of this policy by residents, visitors, service
providers or contractors will without exception or further warning be
reported to the police.
Respecting Your Neighbours - Noise
The lease states that residents have a duty not to cause a nuisance or
annoyance to neighbours at any time. You are also responsible for making
sure that your family and visitors to your home do not annoy any other
residents. Obviously, nighttime and early mornings are particularly
important in this respect. Please be quiet when waiting for lifts.
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Pets at The
Baynards

Owners with pets are obliged to have a pet licence which states:
“The Licensee hereby agrees and undertakes with the Licensor and the
Landlord
•

To indemnify the Licensor and the Landlord from and against all
actions, proceedings, costs, claims and demands by third parties in
respect of any damage or liability caused by the Licensee’s pet.

•

Not to allow the animals to foul, dirty or damage the common parts
at any time. A fine of £80.00 will be charged on every occasion that
the pet fouls the estate.

•

To ensure that the animal is accompanied at all times when in the
common areas of the Building.

•

No animals are allowed though / in the main entrances of the
building/Estate.

•

Not to allow the animal into the garden at any time.

•

Not to allow the animal to cause a disturbance to any resident at
any time. Please note the main lease states the following: Not to
keep any bird reptile dog or other animal in the Demised Premises
without the previous consent in writing of the Management
Company which may be given by the Management Company or its
managing agents for the time being such consent to be revocable
by notice in writing at any time on complaint of any nuisance or
annoyance being caused to any owner tenant or occupier of any
other flat in the Building

•

To have the Flat fumigated at the end of the tenancy.

•

Dogs must be kept on a lead at all times.”
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Resident
Reminders
Lift doors
Residents are reminded not to hold the lift doors open for a
prolonged period of time, as the lift will see this as an obstruction,
will stop working and will require an engineer to attend. This is a
safety feature of the lift.
Illegal or immoral acts
The lease states “Not to do or permit any illegal or immoral act on
the Estate or in the Demised Premises”.
Drains
Residents and tenants are reminded not to throw any insoluble items
down the toilets and sinks. This includes nappies, sanitary towels,
tampons, condoms, tissues and cooking fat. Please ensure your
cleaners and nannies are made aware of this.
Refurbishment works - notice of alteration
The terms of the lease must be complied with when carrying out
works. The leases of the Flats contain the following obligations in
respect of works:
'Not at any time during the said term to make any alterations in or
additions to the Demised Premises or any part thereof or to cut maim
alter or injure any of the walls or timbers thereof or to alter the
Landlord's fixture therein without first having made a written
application (accompanied by all relevant plans and specifications) in
respect thereof to the Management Company and secondly having
received the written consent of the Management Company thereto
PROVIDED ALWAYS that the Management Company shall not
unreasonably withhold or delay such consent in the case of nonstructural internal alterations'

In summary, under the terms of the lease, any works to a flat:


Must be notified in advance to the Estate Manager who will
provide you with a full description of the formal process to be
followed.



Will require the
specifications.



May require a structural survey and Building Control
permission.

appropriate

detailed

drawings

and



Will be subject to administration and legal fees.



Work must not commence until a licence (formal approval) has
been issued.

Contractors’ vans may not be parked in the car park because
invariably they cause an obstruction. By prior arrangement the
Estate Manager may possibly be able to find parking places for
vans. Nothing belonging to the ‘head’ landlord (Baynards Freehold
Ltd) may be changed internally or externally. Contractors are
permitted to work during the hours of 08:30 to 17:00 Monday to
Friday.

Redirection of mail
The Baynards Management regret that it cannot
redirect mail. Royal Mail provides an excellent
redirection service at reasonable rates. Forms
can be obtained from the Post Office or
downloaded from the internet. The service takes
a few days to set up so please make sure your
arrangements are made in good time.

Insurance claims
Any claim must be notified immediately to the
Estate Manager. Delays may result in claims not
being accepted by the insurance company.
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Parking at The
Baynards

Car Parking - entering and exiting the car park
Please be cautious and drive at no more than 5 mph in the car park,
especially when going up the ramp and through the Rede Place
archways. This area is constantly being used by pedestrians. You
must never park in a space that you do not own. If another resident
is inconvenienced by your action, then this may result in your car
being clamped and there will be a charge for its release. Other rules
of the car park contained in the lease are:
•

Drive and manoeuvre vehicles in car park with proper care and
don’t cause any obstruction

•

Do not keep any motor fuel or lubricating oil or other
inflammable substance other than in the vehicle’s fuel tank

•

Do not run the engine of any motor vehicle in any area while
stationary

•

Do not store any items other than a motor vehicle in the car
park

•

Do not wash, repair or maintain any vehicles in the car park

Car parking – use by people not living at The Baynards
Car park spaces can ONLY be sub-let by the OWNER, NOT the
TENANT, and may only be let to another resident of The Baynards,
for the use of that resident. Tenants may not let anyone use their
parking space even if the space isn’t being occupied by the tenant.,
every space is allocated to a flat, If a space is needed please note it
is impossible to find a space at very short notice, therefore 24 hour
notice would be appreciated for us to be able to assist you. The cost
of renting out a Bay is £30 a week or £10 a night. Leading from the
Chepstow entrance.

ZapTec Charging points
The Baynards has state of the art electric car charging points in our parking garage, as seem in the images above.
If you would like to have one installed by your parking bay please can you email: manager@bgml.co.uk
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Security &
Communal Areas

No storage of items in communal areas
In accordance with the lease and fire regulations, items may
not be left or stored in any of the communal areas. This
includes push-chairs, prams, bicycles, scooters, toys, shoes or
any other items.
Estate agents – keys and parking
Landlords are reminded that Estate Agents can accompany
prospective tenants or purchasers between 08:00 and 19:00.
Estate Agents should collect the flat keys from the porter on
each visit and should not be given a set of keys nor a fob by
the owner. We ask all Estate Agents to send an email or call
the porters to book out the keys before arriving on site to
carry out a viewing. No parking is allowed for agents in the
car park.

No Smoking in common parts
There have been repeated incidents of lit cigarette ends being
thrown from walkways and balconies – this is forbidden.
Residents are reminded that BY LAW there is no smoking in any
communal parts of The Baynards including staircases, halls and
reception areas of the Hereford buildings, and staircases and
walkways of the Chepstow building. Please ensure that your
visitors, babysitters, cleaners etc are aware of this.

Children playing
Security
We endeavour to maintain a high level of security at all times
and this responsibility is shared by all residents. Please make
sure you are never tailgated when entering the building.
When leaving the building please ensure that the door closes
firmly behind you before walking away. If you ever see or
hear anything suspicious, please contact the porter’s desk
immediately. Ensure that all family members and visitors are
aware of the need to be vigilant especially during the evening
and night.
Keys and fobs
If a fob is lost, please inform the Estate Manager immediately
so that it can be deactivated. If locks are changed, please
ensure that the keys held at reception are updated. For
security reasons cleaners, contractors, Estate Agents and
visitors must return the set of keys borrowed from the key
safe at reception before they exit the Estate.
Change of rental tenants
Please inform the manager if residents change so that the
database can be updated. Owners / landlords are to ensure
their OWN fobs are in their OWN name and not the name of
their ex-tenant.

Residents are reminded that children should not be allowed to play
unsupervised in the garden or on the walkways. Our gardener has
mentioned that numerous plants have been damaged and the
ornamental stones are constantly being spread onto the grass
areas. It would be appreciated if you could ensure that the stones
are not thrown onto the grass. Children must not play in any other
common parts including halls, walkways and entrance to the car
park.
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Bike Room & Gym

Bike Room
There is a secure area for the storage of bicycles in the car park,
accessed with your key fob. It is located adjacent to the basement
entrance of the Chepstow central lift lobby / stairwell and has CCTV
surveillance. Management will provide you with a BLUE
identification label containing your initials and flat number. This
must remain on the bicycle at all times in order for us to identify your
bike. The label will need to be fixed under the saddle of your bike.
Can all residents please padlock their bicycles in the cycle room.
Please DO NOT chain bicycles to the poles in the car park areas.
Bicycles must not be taken into the lifts or through communal
entrances of the Estate.
Gym
Please consider others who are waiting to use a piece of equipment
and possibly shorten your use to accommodate everyone in the
gym. Please wipe down the equipment when you have finished
using it so that it is clean, hygienic and ready for the next person.
Please also leave and return the equipment in its correct place and
do not remove any equipment from the gym without permission.
We strongly suggest you use the hand sanitizer before and after
exercising. Gym opening times are 07:00 to 22:00 7 days a week.
The Gym is for the use of owners and tenants. Guests may use the
gym but only if accompanied by the owner or tenant.

Gifts
Those of you who would like to give a gift to The Baynards staff
kindly consider a financial gift instead of wine or spirits as most of
the staff are non-drinkers as this would also mean that ALL staff
working on the estate, including the cleaners and yardmen, who
keep the estate looking immaculate, would benefit equally. Any
monies handed in to the Estate Office will be distributed equally
among the staff unless otherwise instructed.

